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If you have completed a training programme funded through Heritage Lottery Fund’s Training Bursaries Scheme for a period of 4-weeks or more then you should complete this questionnaire.  We would like to learn from your experiences.  Please help us by completing this short questionnaire.  The information will be stored electronically and manually and processed in accordance with the Data Protection Act by HLF and HLF's external evaluator.  
Project Managers should return the completed form to: Robert Bilbrough Associates . Petchfield House . Elton . Ludlow . Shropshire SY8 2HJ
HLF Project Title:
Surname:
Forename(s):
Telephone Number:



Email:

Training Programme Title:

Programme End Date:



   Programme Duration:
Main Training Location Address:




Post Code:



Telephone Number:
Questions
1.
The two most useful elements of the training bursaries scheme were:
............................................………………………………………………………………………….

....................................................................................................................................…………
2.
The two least useful elements of the training bursaries scheme were: ............................................………………………………………………………………………….

....................................................................................................................................…………
3.
The thing that pleased me most:
.................................................................................………………………………………………

....................................................................................................................................…………
4.
The thing that annoyed me most:
................................................................................……………………………………………….

....................................................................................................................................…………
5.
The training bursaries scheme helped me to:
......................................................................……………………………………………………….

....................................................................................................................................…………

…………………………………………………………………………………………………………..

…………………………………………………………………………………………………………..

…………………………………………………………………………………………………………..

Please complete page 2
Scoring 
1 = Very Poor 

– Well below my expectations in all aspects
2 = Unsatisfactory
– Did not meet my expectations in many aspects. 

3 = Satisfactory 
– Met my expectations in most aspects
4 = Good 

– Met my expectations in all aspects. 

5 = Excellent 

– Exceeded my expectations in all aspects. 

The Training (Please score each box)
	How did you find the quality of the training placement?

	

	How did you find the quality of training you received?
	

	How well organised was the training programme?
	

	How good were the off-the-job trainers?
	

	How well did the off-the-job training complement the on-the-job requirements
	

	How good were the on-the-job trainers?
	

	How good was the specialist equipment and learning resources
	


The Support and Guidance (Please score each box)
	How well was the induction process conducted?
	

	How well was your training planned?
	

	How good was the support and guidance you received?
	

	How well did the project team do in catering for your individual learning needs? 
	

	How well was equality of opportunity and discrimination managed?
	

	How good was the careers advice and guidance you received?
	

	How good was the job search advice and guidance?
	

	How good was the feedback on your progress throughout the course of the training programme?
	


The Outcome of the Training? (Please score each box)
	How has your job knowledge improved as a result of your training?
	

	How have your skills developed as a result of your training?
	

	How do you rate your employability in the heritage sector as a result of the training?
	

	How well overall did the programme meet your aspirations
	


Looking back …  (Please tick the ‘Yes’ or ‘No’ box)

	Yes
	No

	Did you get the advice and guidance you needed throughout the programme?
	
	

	Did you find the training challenging?
	
	

	Did you find the training interesting?
	
	

	Did you find the training enjoyable?
	
	

	Did the training help you get a related job in the heritage sector?
	
	

	Will you achieve a recognised qualification as a result of the training scheme?
	
	

	Did you have the opportunity to meet with other HLF bursaries trainees?
	
	

	Did you develop an individual training plan?
	
	

	Did you achieve the agreed objectives in your individual training plan?
	
	


	Have you secured a heritage job related to your training?
	
	

	Would you recommend this training scheme to a friend?
	
	


If you have any other comments about your training programme, please record them here:  ……………………………………………………………………………………………………………………….  ……………………………………………………………………………………………………………………….……………………………………………………………………………………………………………………….……………………………………………………………………………………………………………………….  
……………………………………………………………………………………………………………………….……………………………………………………………………………………………………………………….
……………………………………………………………………………………………………………………….
……………………………………………………………………………………………………………………….
IMPORTANT

“I agree that this data can be used by HLF and HLF's external evaluator for the purposes of monitoring and evaluating the effectiveness of the Training Bursaries Scheme.”
(Please tick the box)
Thank you for completing the questionnaire
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